
 ���� ����	  

  دابآ
�� ا

 ��� ا������ت وا���
���ت

 

 

  
  
  

  دور ا���ر$# "
! ا ���ام ������	�� ا���
���ت 
����� ا����رات ا��'&$� ()  

  


����درا � ���ا0�� �
�ا�/ وا����.�- (! �����ت ا��, ��ت ا��+*�� ا�  
  


���تا������ت و�� �.��� ���- در	� ا��آ��را5 (ىأ2&و�1��  
 

  
  


	�/إ��اد � �
 ��� ���� ����  

 

  
  إ��اف��� 

  


را����� �"�ا�!�دى/	��ذ ا��آ# ����   

��ت أ�&��
*�() وا��"�ت وا+����0غ 
.-, ا��
��ت ا�&���"�ت وا+����ذ ��, ا	 

  
  

  

�
رة�ا��45
� ��3ل /آ��+�  

��ت 
+�58 ا7داب �4�&5 
3!���ر	5 ��, �&���"�ت وا+��
��ت 
.-, ا�&���"�ت وا+��  ا

 

  
2015  



Banha University 

Faculty of Arts 

Department of Library and Information  

  

  
  
  

The role of training in the use of information 

technology in human skills development 
  

A field study of present status and the future prospectus in Libyan 

research institutionslibraries 

  

Thesis submitted for obtaining Ph.D. degreein Libraryand 

 Information science 

  
 

  

 Prepared by:Mohammed Nasser Ali Ben Musa 

 

 

Under the supervision of 
  

Prof. Dr./Mohamed Fathi Abdel Hadi 
Professor of Library and Information science  

Department of Librarianship, Archives and Information,  

Faculty of Arts, Cairo University  

   
 
  

Dr./ManalGaberOkasha 

Lecturer of Library and Information Science,Department of Library and 

Information, Faculty of Arts, Benha University 
 

 

 

 

 

2015 



�������	  

 ������� �	
 ���
������ 
�������� ������� ��� ������� ���� �� �
��� ����������� ���
���� �����
 �������
� �� �� ��!" �� �
��#��� �
 ��� �����$ ��� %������� &��� ��� &����
'�(  �)
��� *���+

��!" �� �
��#��� �
 ��� �� �
������� 
�������� ��� &������ % �
,,����� -�
.��� �
�����
��� ���� ���$ �� ������� %�
 ����� ����� ���� ��� ���$ �� ������ /��� ��!" �� �
��#��� �
 ��� ��

 
������ %�
������� 
�������� ������� ��� ���0�� ���$ �� ������ /��� �0 
��� �� ������ 1��� ��

��� 2�
3��)� ������ %���( ������ ������� 2���( �� 
�"
�� /��� ��!" �� �
��#��� �� ������� 
 ��� �� �������
������� 
�������� �� 2	3���� 1��� ��� &������ %� �� ������ �
�����
� �� ��� � ����� 

�
������� 
�������� -
�� �� �� ������ 1��� �� 	�3��� % 4������� ���5�� ��� 0��� �5� �������� 
 �
������� 
����������
 ����� �� ���$ �� ������� ����������� ���
���� �����.  

����� %����"��� �3,��� 1����� ������� �� &��
7� �	
 8�0"����9"
 ��  -�
$���,"�
 ���+ 
 ������ �������������� ����� ��" �:,� ��;�  ��� ����� ���� 102 ��( ������� ��,��� %� ��� 


��
+ <� 1=
�� 2�� :7� ����� <� � ����$ �� �������������� ������� �� 2� � �����  �
������� 
�
 ��� ��58.8 % <( <�" �����$ �� ������� 2� � ����� <�� ( �
������� 
�������� ������� �� 
� �" ��
 ��� ��40.2 % % ��� 
��� +@��� <�@�"�� � ����" � ��  1 % <����$ �� ������� A��� B��  C+� 2� �  �

�� %�
������� 
�������� �������� ������� ����� �
��� -�$  �� ������� ����� �
������� 
�������
+$�� ���
���� 8��5 <� ��
�+ � ��  ��	�� ��� �
���)�� ��,�� ��� �
���)� <� ��� 9�" %������

�� ������� �0��5 �D
� 8�5 <�  <� ���
!�� � �����  �
��������� %�
������� 
�������� ������� 
����� ����� ���E" <�	�� � �� �D
� � ��  ������� ���� <� �� 59.8 % % ���E"� �� <�	�� - 
0�

 � ��  �� ���� �����40.2%7� ������ %  <� ������ <� � � <
���� �+ 2�"�� 2��� ��� ���E"
� ����� 37.7 %<� ������ *���� <� %F)
�
( ����� �� ������ 1��� �� ��� ���@"E�� 
 ������� �� 

��� �
,,��� �)
�� ����
�������� �
 ����� -
�� �� ��� �% 2��
���� ����������� �)
���� ��� 
 ���  �
�������� �
 ����� -
�� �� 2	3���� 1��� �� �D
� 9�" %
��10 
���� ������� �� 50�  1���  

 ��� ��26% 2���  � ��  
���
3� ��� ����+� 

��E" ���� ������� ��� ��� <� ������ 
E� ���
91.8%% 
�� + �
������� 
�������� -
�� �� ���
E( �� ���� 1���  ��E" �� ��� G� ���� � �� 
96.7% % ����" ��( -,� � �� � 
 ��0� <� ������ *
 �+ �!H! �
$+74 % <� ���
� D��� "E���� <�
 ��� "�+ "
� 
��� <�E���� ". 
������� 
�������� -
�� �� �� ������ 1��� �
  8
"��)� < /�� 80" �



��� <� ������F� %C����� ���
� ��
�� 8�0"� <�� ������� ����� /���� <� 
E��� <�  ������� �����

��� �
�,�� 2�� :( ����� ����� ��J��� ��� D
$�� �
������� 
�������� -
�� �� ���$ �� ������

�� �� 
�  �0������ ������� �3������ �
�
50
� �� �� %( ���
�� �E� ��"
� <� ������� ����J�� J
���
 -H� <� ���������
�
"��% �,�� ����� �
������ ����� �� 1=
���� �	
 �
����� +�3�;��� �� ��� %

��� � �
���� �
���J���� ���������$  ����� 80"� % ������ (<���
��� ����� � 
��% ��� -����� ( �
��
,��F
 K�� -�$  �� ���� + ���  �
�� <�� %������ ������( �
�;��� � 8�� <� ������ K�$��� �
���

 ��� ��� �
��L� ���
��+������ ����� B�%� �  �� ���$ �� ������� �3�;���� ������ M,���� ��� D

�
 ����� �
�� 
�� ������� �� ���� 1���  <� ��.  



 

This study dealt with the reality of training in the use of information technology in 

the technological skills and human resources developmentIn libraries and research 

institutions in Libya and the study aims toidentify the types and fields of information 

technology in research institutions libraries, and to identify the rehabilitation and 

disciplinary levels of public to human resources in the library, studying the reality of 

human resources in research institutions, libraries and their ability to use information 

technology, and assessment of human resources to the previous training programs and 

the extent to which and the reality of management s training in research institutions and 

the extent of its success in the training process and programs implemented in 

information technology management, and identify training institutions in Libya 

undertake the implementation of training programs in the field of information 

technology, to propose a future plan for the development of the information technology 

training and skills development technological and human resources in libraries. 

To achieve these aims descriptive analytical method has been used, and the method 

adopted by researcher LimitedComprehensive study of society due to the small size of 

the study population were studied 102 librarians. The study found several results of the 

most important of that number only grew from the workforce have experience in the use 

of information technology accounted for 58.8%, while the workforce who have 

experience E. Lee somewhat use of information technology accounted for 40.2%, while 

we find that the number one by about 1% of the workforce does not have any 

experience in the use of information technology, a acquire the knowledge of the use of 

information technology to the study sample was through practice Walsh testicle and 

self-reliance by a the dependence on the train where the method of training came in 

second place among the ways to gain knowledge of the use of information technology, 

came the proportion who attended training courses of study sample rate of 59.8% 

compared to those who did not attend the training courses increased by 40.2%, But the 

large number of trainees attending the number one cycle or two cycles and rates of 

interest37.7% of the total trainees, lack of training programs and the presence of neglect 

is evident in the training areas are very important and disciplines in the field of library 

and information number and in support technological fields have, where it came from 

executing in the field of library and information with 10 software programs only been 

training at number 26 cycle,Dissatisfaction with the trainees on the number of sessions 



they attended and confirmed insufficient by 91.8% as a toiled their desire to attend 

additional training programs in the field of information technology by96.7%. Three-

quarters of the trainees almost pointed at a rate of up to about 74%, whether they are 

"very satisfied" or "satisfied somewhat" that enrollment in training programs in the field 

of information technology has made the trainees deal of satisfaction with the level of 

their capacity development and the achievement of physical and moral gains , The study 

made several recommendations, including a starch central point is training of human 

resources in the field of information science technology related in the various sectors in 

Libya, the development of standards mandatory training on the one hand a must pass the 

courses through the exams and the adoption of these results in the promotions process 

and assume the post of a on the job, the provision of appropriate budgets Walt me 

achieve human development and training of a positive for all employees and work on E. 

finding training opportunities are granted a and the support of the parties and regional 

and international organizations, the selection and nomination of trainees according to 

the criteria and mechanisms are at a CES scientific thought and build on the scientific 

and functional specialization No, characteristics libraries and information and what fits 

are targeted training programs,  

 


